
www.wcparksandrec.com 

Parent  
Handbook 



Traci Hamby, CTRS  
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Krista Hollis 

Senior & Therapeutics Coordinator  at 

Nolensville 
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Dear Camp Will Families, 

On behalf of the Williamson County Parks and Recreation Department, welcome to Camp 

Will 2019! We are pleased you have chosen to spend the summer with us. We will work 

hard to assure you that your camper will have a fun and positive experience. 

Much thought and planning has gone into the activities at Camp Will.  Campers will be  

challenged to express themselves through art or movement, learn new leisure skills, and  

practice social skills. Campers will participate in physical activities, learn how to make  

decisions, have opportunities to participate in new experiences, make new friends, and gain 

independence.  Activities may include sports, cooking, art, fitness, music, swimming, and 

activities related to our theme days. 

 

Please read the Camp Will Parent Handbook, as it describes our policies and procedures. If 

you have any questions, please call Traci at (615) 790-5719, ext. 2021. Our staff are  

committed to providing a safe, fun and supportive environment for your child. 

 

Thank you for this opportunity to serve your family! 

Sincerely, 

The Senior and Therapeutics Division 



DATES 
 

June 3, 2019 - July 19, 2019 

Closed Thursday, July 4th. 

 

LOCATIONS 
 

Pearre Creek 

1811 Townsend Blvd 

Franklin, TN 37064  

 

Crockett 

9019 Crockett Road 

Brentwood, TN 37027 

CONTACT INFORMATION 
During camp “season,” our staff will be  

temporarily relocated either to Pearre Creek or 

Crockett.  If you need to contact a WCPR staff 

during camp hours, please use the contact 

information below... 

 

Pearre Creek  
Jayne McFadden 615-566-1247   

jayne.mcfadden@williamsoncounty-tn.gov 

 

Crockett  

Krista Hollis 615-364-0855           

Krista.hollis@williamsoncounty-tn.gov 

 

Other 
Traci Hamby 615-566-1251 

Traci.hamby@williamsoncounty-tn.gov 

Schedule  & Receipt Information 
I have signed my camper up for the following weeks at Camp Will: 

I paid ____________________ at the drop in date.  WCPRD’s Tax ID number is 62-6000913. 

 

 

General Information  

LOCATION INFORMATION   

_____ Pearre Creek _____ Crockett  

WEEK CONFIRMATION  _____Week 4 (June 24-28) 

_____Week 1 (June 3-7) _____Week 5 (July 1-5) NO CAMP 7/4 

_____Week 2 (June 10-14) _____Week 6 (July 8-12) 

_____Week 3 (June 17-21) _____Week 7 (July 15-19) 



Pearre Creek Events  

 Mon Tue Wed Thu Fri 

Week  
1 

6/3 

 

 

 

 

6/4 

D & H Railroad 

6/5 

 

6/6 

Water Day  

 

 

 

6/7 

 

Week  
2 

Swim 
Week 

6/10 

 

6/11 

 

6/12 

 

6/13 

Rock Star Day 

Dance with Louis 

Lee  

6/14 

Movie Day 

Week  
3 

Swim 
Week   

6/17 6/18 

 

 

6/19 

  

 

 

6/20 

  

 

 

 

6/21 

Music City AACA 

Car Show  

Week  
4 

Swim 
Week   

6/24 

 

6/25 

 

6/26 

 

 

6/27 

Bounce House  

 

 

6/28 

Talent Show  

Week  
5 
 

7/1 

 

7/2 

National History 

Educational 

Company of the 

Midsouth  

7/3 

Water Day  

7/4 

NO CAMP 

Independence Day 

7/5 

Favorite 

Character Day 

Movie Day 

 

Week  
6 

Swim 
Week  

7/8 

 

7/9 

 

 

 

7/10 

 

 

7/11 

Dance with Louis 

Lee  

7/12 

Pajama Day  

Show & Tell  

Week  
7 

7/15 7/16 7/17 

Water Day  

7/18 

Bounce House/

Carnival  

 

7/19 

Tie Dye Day  

Camp Will Open 

House  

Did you know…Schedules will be available on our website!   

Camp Will information can be found at www.wcparksandrec.com under the Therapeutics tab.  

Schedules, notices and other activity information will also be posted on our communication board, 

located by the check in/out table. 

KEY 

Red: Special Events  

Blue: Swim Weeks or 

Water Days 

Black: Dress Up Days  



Cr0ckett Events  
KEY 

Red: Special Events  

Blue: Swim Weeks or 

Water Days 

Black: Dress Up Days  

 Mon Tue Wed Thu Fri 

Week  
1 

6/3 

 

 

 

 

6/4 

D & H Railroad 

6/5 

Water Day  

6/6 

 

 

 

 

6/7 

Favorite 

Character Day 

Show & Tell  

Week  
2 

Swim 
Week 

6/10 

Bingo 

6/11 

 

6/12 

 

6/13 

 

 

 

6/14 
Rock Star/Pop 

Star Day 

Dance with Louis 

Lee  

Week  
3 

Swim 
Week   

6/17 

Movie Day 

6/18 

 

 

6/19 

  

 

 

6/20 

  

6/21 

Sports Team Day 

Music City AACA 

Car Show  

 

Week  
4 

Swim 
Week   

6/24 

 

6/25 

 

6/26 

 

 

6/27 

Bounce House  

 

 

6/28 

Pajama Day 

Runway Show 

Week  
5 
 

7/1 

 

7/2 
National History 

Educational 

Company of the 

Midsouth  

7/3 

Water Day  

7/4 

NO CAMP 

Independence Day 

7/5 

Red, White & 

Blue Day 

Movie Day 

Week  
6 

Swim 
Week  

7/8 

Bingo 

7/9 

  

7/10 

 

 

7/11 

Talent Show 

7/12 
Wacky Tacky Day 

Dance with Louis 

Lee  

Week  
7 

7/15 7/16 

Movie Day 

7/17 

Water Day  

7/18 

Bounce House/

Carnival  

7/19 

Tie Dye Day 

Camp Will Open 

House  

 

Did you know…Schedules will be available on our website!   

Camp Will information can be found at www.wcparksandrec.com under the Therapeutics tab.  

Schedules, notices and other activity information will also be posted on our communication board, 

located by the check in/out table. 



Policies & Procedures 
The goal of the Therapeutic Division is to promote a positive, safe and fun recreation experience 

for all Camp Will participants.  To help us provide the best possible experience, please be mindful 

of the following policies: 

ASSESSMENT 

All participants will be assessed (first time campers) or re-assessed (every three years) using the 

Leisure Interest and Functional Assessment, and a recommendation be made concerning their 

placement for summer camp.  A parent or legal guardian must complete this form before an 

individual is considered for camp. First time campers must also be present at the time of 

assessment. 

CAMP HOURS 

 Camp hours are from 9:00am-3:00pm, Monday-Friday.  Check in is from 9:00-9:30am and 

check out is from 2:30-3:00pm.  Campers may NOT be dropped off at the camp site prior to the 

program starting time or left unsupervised in the hallway.   

 We plan for a full day of activities.  When a camper arrives after the scheduled time, it disrupts 

the other campers’ attention.  Therefore, if your child is going to be late, they need to transition 

into camp at the start of the child’s next activity. 

CHECK IN/CHECK OUT 

 You or the person(s) you have designated to drop off or pick up your child MUST sign your 

child in/out each day.  This person must be the guardian, parent, adult, or sibling 16 years or 

older.   

 Due to camp staff’s morning responsibilities, we encourage them NOT to bring campers to 

camp.  We understand situations may arise and we will consider those requests.  The parent and 

staff need to get PRIOR approval for us to make this accommodation. They are allowed to 

check-out campers at 3:00pm.  If the camper should need to go home before 3:00pm, it is the 

parent’s responsibility to pick up the camper. 

 If someone other than the designated person you identified on the registration form is picking 

up your camper please notify us by phone or in writing.  We will not release your camper to 

someone who is not on your “Release for Pick-up List.” 

 Please be aware that camp staff may request to see some form of identification in order to 

release a child to you or another designated person.  Please be prepared to show either a driver’s 

license or another form of photo identification.  We ask that you please respect this request and 

understand that this is a safety precaution for your camper. 

LATE PICK-UP 

 Camper check out is from 2:30-3:00pm.  If a camper continues to be picked up late, after the 

third notification, our late fee policy will go into effect.   

 There is a late fee of $5.00 per camper for every 15 minutes late after 3:00pm. Payment is due 

when you pick up your camper.   

 We realize that emergencies occur and request that you call Jayne McFadden (Pearre Creek) at 

(615) 566-1247 OR Krista Hollis (Crockett) at (615) 504-7121 to let us know if you will be late.  

A late fee may still be applied. 



GROUP STRUCTURE 

 Our goal is for camp to be a positive experience for all of our campers. 

 Campers are divided into groups of 10 or more (based on age).  

 A head counselor oversees each group with the assistance of 3-4 counselors. The ratio is 2-3 

campers for every 1 counselor. One-on-one support is NOT provided.   

 Counselors are able to provide some assistance for certain activities (ex. assistance with feeding) 

and for a certain amount of time.   

 If additional support is needed then the parent/guardian(s) will be required to provide that 

support; examples include Behavior Therapist, Caregiver, Personal Assistant, etc. Please refer to 

the Visitor/Outside Services section for more information. 

 Campers are expected to participate with their group in all activities, minimal breaks are allowed 

when necessary.  If the camper is not able to rejoin the group or stay with the group during 

activities, the parent/guardian(s) will be notified to pick up their camper.  

 Campers remain in their assigned group throughout the summer, unless a change is necessary. 

 Please be understanding and patient if it becomes necessary for your camper, or any other 

camper to be moved to another group.  

DAILY COMMUNICATION 

 Counselors will provide a daily correspondence (“What I Did Today…”) with parents to keep 

them informed of daily activities and any other pertinent information. 

 Nurses and/or nursing staff will provide communication notes when necessary. 

 Due to the increase in camper attendance, counselors are not able to document other forms of 

communication.  If special circumstances arise, parents/legal guardians will need to contact 

Jayne McFadden (Pearre Creek) at (615) 566-1247 or  

jayne.mcfadden@williamsoncounty-tn.gov OR Krista Hollis (Crockett) at (615) 504-7121 or 

krista.hollis@williamsoncounty-tn.gov.   

 We strive to provide a safe and fun environment for your camper every day.  The more  

pertinent information you can provide our staff on a daily basis, the better equipped our staff 

will be in anticipating any possible scenarios or situations.  For example, if your camper has had 

a seizure during the night or early in the morning before camp, had a change in medication, etc., 

knowing this type of information on a daily basis will help our staff understand and prepare for 

any potential challenge or situations that could possibly occur during the day. 

SCHEDULES & NOTICES 

 Schedules will be available on our website. Camp Will information can be found at 

www.wcparksandrec.com under the Therapeutics tab.   

 To access this information at camp, all schedules, notices, and swim schedules will be posted on 

a communication board, located by the check-in table.   

 Paper copies of the weekly schedule will also be available at each check-in table.  

 

 

 

 

 

Policies & Procedures 



 

LUNCH/SNACKS 

 Campers will need to bring a lunch and drink everyday, unless otherwise instructed.   

 We do offer some cooking activities during camp and know that some campers may have 

allergies or are on restricted diets.  We are sensitive to this, and therefore do not have these 

events often.  We will let you know in advance in case you need to give special instructions. 

 You will need to send a snack and drink for the afternoon. 

 Lunch is very busy, and our staff have limited time.  Please prepare all food to your camper’s 

preference, ready to eat.   Each group will have access to a microwave, so if your camper’s 

lunch needs to be heated, please send food in microwave safe containers.   

 We do not have access to refrigeration.  All lunches should be packed in lunch boxes, lunch 

sacks, or coolers (with ice packs, if needed), and should be labeled with your child’s name. 

CLOTHING & OTHER PERSONAL ITEMS 

 Campers should come dressed for action. We recommend comfortable play clothes.  We suggest 

sending your camper in socks and tennis shoes every day, with exception to your camper’s swim 

day. 

 Please make sure all personal belongings (towel, lunch, swimsuit, all clothes, backpacks, etc.) 

are marked with your camper’s name. 

 Please send a change of clothes, even if your camper is not prone to accidents.   

 Please do not send electronic devices that are a distraction (i.e. Game Boys, I-Pods, etc.) as we 

work hard to encourage socialization. 

 Please send any personal care/hygiene items that your child might use during the camp day (pull 

ups, diapers, pads, etc.).  We do not keep extra personal care/hygiene items in stock. Parents will 

be called to replenish these items if their camper runs out while at camp.  

 Please send sandals or some sort of water shoe on swim outing days. 

COMMUNICATION DEVICES (i.e. I-pad) 

 We do not provide devices for communication purposes.   

 We DO allow campers to use devices from home for communication purposes only. 

 A waiver MUST be signed PRIOR to the camper bringing the device to camp. 

LOST & FOUND 

 If your camper has lost any items, please check with Camp Will staff as quickly as  

possible. WCPRD is NOT responsible for any personal items brought to camp. 

REST/RELAXATION 

Please feel free to send a towel or nap mat that can be left at camp during the summer for use 

during these times. 

PET POLICY 

Due to health codes, no pets are allowed in the school building (with exception to service pets). 

 

 

 

 

Policies & Procedures 



HEALTH AND MEDICAL 

 All medications that your camper is currently taking should be filled out on the Camp Will 

Registration Form.  If your camper is in an emergency situation, it is vital that we give medical 

personnel a complete description of the medication(s), including dosage amounts, in order for 

your camper to be properly treated. 

 PRESCRIPTION MEDICATIONS: Please send just ONE day dosage of medication in the 

original prescription bottle.  We will send the bottle home for the next day.  All medication must 

be in the proper prescription containers with the camper’s name and instructions for 

administration. Please turn in all medication(s) to the nursing staff at check-in each morning. 

Prescription medicine will be administered, as instructed, and directly supervised by either the 

camp director or nursing staff (which may include nursing school students, CNAs, RNs, BSNs, 

or LPNs).  

 OTC MEDICATIONS: Please label the OTC medication container with your camper ’s 

name and write out detailed instructions regarding the dosage amount and time your camper 

will need to take the medicine. OTC medication will be administered, as instructed, and directly 

supervised by either the camp director or nursing staff (which may include nursing school 

students, CNAs, RNs, BSNs, or LPNs).  

 Camp Will employees cannot perform certain medical procedures. If your family member 

requires injections, catheterization, colostomy bag, or tube feeding during camp hours, we will 

gladly accommodate any qualified person or an outside agency you choose to send to perform 

these services. 

INJURY 

 If a camper is injured during camp hours, first aid will be administered.   

 If treatment by a physician is needed, we will make every effort to contact the parent/legal 

guardian (or emergency contact if a parent/legal guardian cannot be reached) and the physician 

of your choice.   

 In the event of an emergency, we will make sure your child receives the necessary emergency 

treatment until you are reached. 

ILLNESS 

Please do not send your child if he/she is sick. If your child becomes ill while they are in 

attendance, we will notify the parent/legal guardian. If we are unable to reach the parent/legal 

guardian, we will call the emergency contact. The nursing staff and Camp Director will determine 

if the child needs to be sent home.  Reasons a child may need to be dismissed may include: 

1. Fever of 100 degrees or higher 5. Contagious skin or eye infection 

2. Excessive sleeping   6. Seizure 

3. Vomiting     7. Diarrhea 

4. Lice* 

*Please note: When head lice is found in a group, all parents in that group will be notified. In 

order to prevent the spread of lice, Camp Will has a “no nit” policy. If your camper is sent 

home for lice, please treat the hair with a pediculicide and remove all nits before sending the 

camper back to Camp Will. 

Campers may return to Camp Will once they are symptom free for 24 hours.  

Policies & Procedures 



SWIMMING 

 Please send 2 TOWELS for swimming for ALL campers. 

 We will communicate with families their camper’s swim days in advance. 

 Younger campers who are not potty trained MUST wear swim diapers.  Older campers who are 

incontinent MUST wear adult swim pants.  Please provide either swim diapers for the younger 

campers or adult swim pants for the older campers if they are incontinent. 

SUMMER SCHOOL 

 Due to the high interest and limited spaces in Camp Will, parents are encouraged to register for 

weeks opposite of their child’s summer school schedule. 

 If a camper is able to easily transition from summer school into camp, we will consider allowing 

the camper to attend for a half day.  

 The parent MUST get PRIOR approval from Jayne McFadden or Krista Hollis to make this 

accommodation.  

 If a camper has difficulty transitioning from summer school into camp within a reasonable 

amount of time, the camper will not be allowed to stay at camp that day.  

RECEIPTS FOR TAX PURPOSES 

Please keep all receipts from Camp Will if you plan to use them for tax purposes. We will not 

provide any documentation for tax purposes stating the total amount that you have paid for the 

summer. For child care deductions, you may submit the department’s Tax ID #62-6000913 on your 

tax forms. 

VISITORS/OUTSIDE SERVICES 

 We can accommodate requests for visitors and/or outside services (i.e. Medical care, Behavior 

Therapist, Caregiver., Personal Assistant, etc.).   

 Visitor and outside services MUST be approved in advance.  

 For any outside services, the appropriate paperwork MUST be completed prior to the visit. 

 To schedule the appointment or service, parents need to contact Traci Hamby at (615) 566-1251 

or traci.hamby@williamsoncounty-tn.gov.   

ADDITIONAL BEHAVIOR INFORMATION 

 Elopement - If a camper should elope from the camp site, we will make every effort to return the 

participant to the program. However, if the camper cannot be located within a reasonable 

amount of time, the parent/legal guardian will be notified immediately and camp staff will call 

911. 

 Biting - In the event that a camper should bite another camper, and the bite breaks the skin, a 

blood analysis may be required to make sure there is no risk of transmitting a contagious 

disease. The parent/legal guardian of the camper that bit will be financially responsible for the 

cost of the blood work. 

 

Policies & Procedures 



The care, welfare, safety, and security of our campers and staff is our primary focus for the safe 

management of behaviors. We understand that a structured program with positive reinforcement is 

essential in minimizing challenging or negative behaviors.  However, if a challenging or disruptive 

behavior should occur, behavior interventions will be used for behavior management.   

 

Basic Behavior Interventions 

 If a behavior concern arises, our staff will make every effort to resolve all concerns first. 

 Our staff and counselors are trained to try many different types of behavior strategies to prevent 

and resolve challenging and/or disruptive behaviors. 

 Techniques that staff and counselors may utilize include, but are not limited to, redirection, 

timeouts, reward systems, sensory breaks, sticker/star charts, etc.  

 We encourage parent/guardian(s) to inform us of other approaches that are effective for 

managing their child’s behavior. 

 

If a camper’s challenging or disruptive behavior continues and they are not responding to behavior 

interventions, it will be necessary to implement the Behavior Management Plan. The following 

steps will occur: 

 

Behavior Management Plan 

 If a camper does not respond to basic behavioral interventions or if managing their behavior 

results in a lack of adequate supervision for the other campers, the parent/guardian(s) will be 

contacted to pick up their child immediately. If we are unable to reach the parent/legal guardian, 

we will call the emergency contact to pick up the camper.  

 For safety purposes, there are some behaviors that may result in the parent/guardian(s) being 

immediately contacted to pick up their child. These behaviors include, but are not limited to... 

a. Verbal or physical aggression towards self or others (i.e. hitting, kicking, biting, scratching, 

etc.) 

b. Spitting 

c. Self-abusive behavior 

d. Refusal or inability to stay with the group 

e. Eloping from the camp site or group 

f. Unable to gain self-control 

g. Unable to rejoin their group after multiple attempts 

h. Destruction of school property and/or Camp Will equipment. 

3. If a camper’s challenging or disruptive behaviors continue, alternative interventions may need 

to be implemented. Alternative interventions include, but are not limited to… 

a. Camper attends on a half-day or partial week basis (i.e. Monday/Wednesday/Friday or 

Tuesday/Thursday)  

b. Camper takes 2-3 day leave from the program 

c. The parent/guardian(s) may be requested to provide additional support for their camper 

outside of WCPR personnel (Ex. Behavior Therapist, Caregiver, Personal Assistant, etc.). 

The additional support would be at the parent/guardian’s expense.  

d. If any of the above mentioned strategies are not effective, the last resort will be to remove 

the camper from the program. 

Behavior Management Agreement 




